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Important SEBI Circulars

Circular No. Dated Subject

MIRSD/SE/Cir-21/2011 October 5, 2011 Uniform KYC requirements for
Securities Market

MIRSD/Cir-23/2011 December 2,
2011

KYC Registration Agency
Regulations, 2011

MIRSD/Cir- 26 /2011 December 23,
2011

Guidelines in pursuance of the SEBI
KYC Registration Agency (KRA)
Regulations, 2011 and for In-Person
Verification (IPV)

MIRSD/ Cir-5 /2012 April 13, 2012 Uploading of existing clients KYC
details in KRA by the Intermediaries

CIR/MIRSD/ 4 /2013 March 28, 2013 Amendment to SEBI {(Know Your
Client) Registration Agency}
Regulations, 2011 and relevant
circulars
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Functions & Obligations of KRA

 Verify KYC documents and confirm the same in KRA system

 Maintain KYC information in electronic and physical form

 Disseminate updated KYC information to Intermediaries

 Dispatch KYC confirmation letter to the clients

 Inter-operability with other KRA

 Maintain an audit trail of the upload / modifications / downloads made in the

KYC data, by the intermediary in its system

 Ensure data integrity and security

 Redressal of grievances
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Functions & Obligations of Intermediary

 Do initial KYC and upload KYC information on KRA

 Forward Original KYC documents to KRA

 Verify/Download KYC data from KRA

 Upload updated KYC information of the client in case of Modification in client 

details
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NDML KRA Statuses

NDML KRA Status Status Description 

KYC Registered The record is now registered with NDML KRA as per 

the Uniform Know Your Client (KYC) Requirements for 

the Securities Markets. 

Under Process NDML KRA accepts KYC record for processing as per 

the Uniform Know Your Client (KYC) Requirements for 

the Securities Markets.

KYC Rejected NDML KRA has rejected the KYC record after 

verification PAN with other KRAs.



NDML KRA Status Status Description 

KYC Registered -

Incomplete KYC (Existing 

/ OLD Record)

The record is now registered with NDML KRA in 
accordance with SEBI Circular MIRSD/Cir-5/2012 dated 
April 13, 2012 (Uploading KYC details of existing 
customers). This KYC record is incomplete and needs 
to be updated for missing information by another 
intermediary when the client approaches another 
intermediary. 

Under Process -

Incomplete KYC (Existing 

/ OLD Record)

NDML KRA accepts KYC record for processing in 

accordance with SEBI Circular MIRSD/Cir-5/2012 dated 

April 13, 2012 (Uploading KYC details of existing 

customers). The verification of KYC is under process at 

KRA. 

KYC Rejected -

Incomplete KYC (Existing 

/ OLD Record)

NDML KRA has rejected the KYC record after 

verification PAN with other KRAs.

NDML KRA Statuses                                                      cont…..



NDML KRA Interoperability



Intermediary user can access the KRA site using internet at https://kra.ndml.in/ 

For the purpose of Login, Intermediary user should select ‘MI login’ from the home page. 

Login Details



On selection, login screen will be displayed

Login Details                                                          Cont…



To View status of PAN available in other KRA 
 Click on KYC status inquiry
 Screen based

KYC Inquiry



Enter PAN and click on search

KYC Inquiry                                                          Cont…



Status will display as below

KYC Inquiry                                                               Cont…



To Download the KYC details and Images, click on ‘Market Intermediary’ icon and select 
the ‘Screen Based’ menu from ‘KYC Download’. 

KYC Download



The user can view the KYC information by querying on PAN and Date of 
Birth/date of Incorporation.

KYC Download                                                        Cont…



Following Screen will be displayed 

KYC Download                                                        Cont…



The download will be available only after Confirmation by user. 

KYC Download                                                        Cont…



User can view the entire KYC application online along with status of the request. 

KYC Download                                                        Cont…



To get the images the user shall click on the OKRA Images download menu.  

KYC Download                                                        Cont…



The user can view the KYC download details by querying on PAN and Date of Download. 
Option has been provided to download the file containing the Demographic details and 
images. 

KYC Download                                                        Cont…



The user has to select the Modify button to modify the details

KYC Modification



Click on Ok to process modification 

KYC Modification                                                     Cont…



Capture Identity details 

KYC Modification                                                     Cont…



Capture correspondence address and permanent address details

KYC Modification                                                     Cont…



Capture other details

KYC Modification                                                     Cont…



Click on Ok to confirm and submit the request

KYC Modification                                                     Cont…



User will get error message if any mandatory detail is missing 

KYC Modification                                                     Cont…



If all mandatory fields are submitted then system will provide confirmation message

KYC Modification                                                     Cont…



Thank You


